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HUONG DAN VE SINH VA BAO TRI PHU KIEN CUA

LUU Y / CAUTION:

Please note that this is not an exhaustive list of door hardware; however, it includes the most

commonly used groups within the industry.
Xin luu y rang day khong phéi la danh sach day du tét ca cac loai phu kién cta; tuy nhién, danh sach nay
bao gém nhing nhém dudc st dung phé bién trong nganh.

@ Cleaning Procedures

The cleaning of each item will vary although the following rules of
thumb may be used:

@ Do not use strong cleaning agents that are corrosive to metals or
may stain or damage the product surface (e.g., highly acidic or
alkaline solutions, organic solvents), or abrasive materials such as
scouring pads, as these may compromise the surface integrity.

@ Always test the cleaning agent on a small area before full applica-
tion to ensure it does not affect the product surface.

@ Please use appropriate protective equipment when using any
detergents

@ Clean with mild detergent (pH 6-8), warm water and rinse with
water. Dry with soft cloth.

Storage

@ Door hardware is carefully packed before delivery to avoid damage.
Before the fixing of product it should be stored in a secure, clean
and dry location.

(2) Abrasives, acids and other corrosive materials should be stored
well away from hardware.

@ Fixings

@ When products are supplied with appropriate fixings and fixing
instructions these should be used.

@ The supplied fixings should not be substituted with others as this
may affect product performance.

®® Fixing instructions (If any) should be retained and handed over to
Building Maintenance staff for future reference.

Installation

(@ All door hardware must be installed correctly in accordance with
the supplied installation instructions or Hafele’s guidelines.

@ After fitting the ironmongery it should be carefully protected
throughout construction.

Huéng dan vé sinh

Viéc vé sinh tung loai sén phdm co thé khac nhau, tuy nhién c6 thé ap

dung nhing nguyén tac chung sau day:

@ Khong dung cac chét tdy rita manh co6 tinh an mon kim loai hoac lam
&/1lam hong bé mat san phdm (vi du cac dung dich ¢6 tinh axit manh/
kiém manh/dung maéi hiiu co...) hodc cac vat liéu co tinh mai mon
nhu miéng cha xoong, vi c6 thé anh huéng dén do bén hoac lam
héng bé mat san pham.

@ Luon thtr nghiém chét tdy riia trén mot ving nhé trudce khi ap dung
toan bo, dé dam béao khong gay anh hudng dén bé mat san pham.
@ Luén st dung dé bao hé phu hop (nhu gang tay) khi dung bét ky loai

hoa chét tdy ria nao.

@ V& sinh bang nudc &m pha véi xa phong/dung dich téy ria nhe (pH
6-8), sau do lau lai bang nuéc sach va lau kho bang khan mém.

Luu tri

(@) Cac phu kién cita dudc dong goi can than trudc khi giao hang dé
tranh hu hong. Trudce khi lap dat, san phdm nén dudc bao quéan & noi
kho rao, sach sé va an toan.

@ Tranh dé cac chat mai mon, axit hoac vat liéu cé tinh an mon gan
san pham kim khi.

Phu kién lap dat

@ Khi san pham duagc cung cédp kém theo phu kién lap dat va hudng
dan lap dat, can st dung dung theo nhimng gi da dudc cung cép.

(2 Khong nén thay thé phu kien di kem bang loai khac, vi diéu nay co
thé anh hudng dén hiéu qué hoat dong clia san pham.

(® Hutng dan 1ap dat (néu co) can duoc Iuu gitt va ban giao cho bo
phan bao tri tda nha dé tién tra cliu sau nay.

Lap dat

(‘D Tat ca cac phu kién clta phai dudc lap dat dung cach theo huéng
dan lap dat dugc cung cép hoac theo hudng dan tu Hafele.

(2 Sau khi lap xong, cac phu kién can dugdc bao vé can than trong sust
qua trinh thi cong dé tranh hu hong hoac tréy xudc.

Hafele reserves the right to modify or update this content at any time without prior notice



Hinges

Suggested maintenance procedures:
@ Check tightness of fixings
@ Apply light machine oil to knuckle where required

@ Wipe hinge clean as directed in Cleaning Procedures
Frequency of suggested maintenance: Monthly

All hinges must be adequate for purpose and must be fitted accurately,
so that all hinge pins are in vertical alignment.

Failure to fix correctly or maintained inappropriately could invalidate any
guarantees supplied by the manufacturer.

The recommendation is, as part of a building maintenance programme,
that the hinges be checked, cleaned and lubricated periodically with a
light machine oil (e.g.: 3-in-1 oil) - to:

¢ Maintain hinge efficiency

* Prolong the life of the product

* Maintain aesthetic value.

Exceptions are classed as maintenance free. The exception for special
situations, such as

¢ Dusty locations, where a mixture of oil and grit can act as a grinding
paste.

e Public toilet areas, which are subject to hosing down or washing with
detergent, which will remove the ail.
=> Such situations require specialist dry film lubricants.

Hinges should be checked regularly for wear, loose screws etc. Squeaking
hinges are a sign of lack of lubrication, but frequent occurrence is a sign of
misalignment, and should be rectified immediately.

Door closers

Suggested maintenance procedures:

@ Ensure door closes fully from open position

@ Ensure door latches fully in to the striking plate where relevant.
@ Check tightness of fixings

@ Clean with mild detergent, warm water and rinse with water. Dry
with soft cloth.

@ Remove foreign material from moving parts at bracket and arm
knuckle.

@ Apply light machine oil to moving parts at bracket and arm knuckle.

Frequency of suggested maintenance: Quarterly

All door closers must be adequate for the purpose and must be fitted
in accordance with the manufacturer’s instructions.

The door closer once fitted must be commissioned properly for use.
Failure to comply will invalidate the manufacturer’s guarantee.

Only cleaning agents not containing corrosive and damaging
components should be used.

It is also recommended that door stops be fitted, where practicable,
to all doors with door closers, even if there is a backcheck within the
closer.

Héfele co quyén chinh slia hoac cap nhat néi dung nay ma khong can théng bao trudc.
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Ban lé

Quy trinh bao tri khuyén nghi:

(@) Kiém tra do chéc chan clia cac vit/cac diém cé dinh.

@ Boi mét luong nhé dau may nhe vao khép ban 1€ néu can.

(3 Vé sinh ban 1é theo hudng dan tai muc Husng dan vé sinh.

Tan suét bao tri khuyén nghi: Hang thang

Tat ca cac ban 1é phai phu hop véi muc dich st dung va duadc lap dat chinh
xac, dam béo céac truc ban 1 thang hang theo phucng thang dung.

Viéc lap dat sai ky thuat hoac bao tri khong dung cach co thé lam mét
hiéu luc clia béat ky bao hanh nao do nha san xuét cung cép.

Khuyén nghi trong chuong trinh bao tri toa nha, ban 1é nén dudc kiém
tra, lam sach va bai tron dinh ky bang dau may nhe (vi du: dau 3-trong-1)
dé:

e Gilt cho ban Ié hoat dong hiéu qua,

e Kéo dai tudi tho san pham,

e Duy tri tinh thdm my.

Mot s6 loai ban 1€ dudc phan loai la khéng can béo tri. Tuy nhién, trong
céc tinh huéng dac biét nhu:

e Khu vuc nhiéu bui (vi hdn hop déu va bui co thé tao thanh chat mai

mon),

e Nha vé sinh cong cong (thudng xuyén bi xit riia bang nudc hoac chét
tay rla lam troi dau).
=> Nhling nai nay can dung chét boéi tron dang khé chuyén dung.

Can kiém tra ban 1& dinh ky dé phat hién mon, 1éng vit, v.v. Néu ban Ié phat
ra tiéng kéu (cot ket), do 1a dau hiéu thi€éu dau boi tron. Néu tiéng kéu xay ra
thuang xuyén, do cé thé 1a do léch truc ban Ié va can xU Iy ngay.

Tay co thuy luc

Quy trinh bao tri khuyén nghi:

(@) Bam bao clia co thé dong hoan toan tur vi tri mé.

@ Dam bao clia chét dung vao miéng khoa (striking plate) néu co.
(3 Kiém tra do chéc chan clia cac vit/cac diém cé dinh.

@ Ve sinh bang nudc dm pha véi chét tdy rtia nhe, sau do lau lai bang
nudc sach va lau kho bang khan mém.

@ Loai bo di vat tai cac bo phan chuyén dong nhu khdp tay co va gia do.

@ Boi mot luong nhé dau may nhe vao cac bo phan chuyén dong tai
khop tay co va gia dé.

Tan sudt bao tri khuyén nghi: Méi quy mot lan.
Tat ca tay co thiy Iuc phai phu hop voi muc dich st dung va dudc lap
dat dung theo hudng dan clia nha san xuét.

Sau khi lap dat, tay co phai dugc hiéu chinh dung cach dé dua vao su
dung. Viéc khong tuan tha dang quy trinh 6 thé lam mat hiéu luc bao
hanh clia nha san xuét.

Chi nén st dung céac chét tdy ria khong chuia thanh phan an mon hoac
gay hu hai cho thiét bi.

Ngoai ra, khuyén céo nén lap thém chan clia (door stops) cho tat ca
céac clia st dung tay co, ngay ca khi tay co da cé chuic nang giam chéan
nguaoc (backcheck).



Floor Springs

Suggested maintenance procedures:

@ Ensure door closes fully from open position

@ Ensure door latches fully in to the striking plate where relevant.
@ Check tightness of fixings

@ Clean with mild detergent, warm water and rinse with water. Dry
with soft cloth.

@ Always keep the floor spring dry after cleaning to prevent damage
or corrosion.

@ Remove foreign material from moving parts and pivot points
Frequency of suggested maintenance: Quarterly

The floor spring must be of a type suitable for the door application it is
fitted to, ensuring that there is no strain on the mechanical parts.

The floor spring must be fitted to the manufacturer’s instructions and
the pivot centres must be perfectly vertical.

Locks and Latches

Suggested maintenance procedures:
@ Check tightness of fixings on strike plates / forends

@ Clean with mild detergent, warm water and rinse with water. Dry
with soft cloth.

@ Ensure latch bolts are free from dirt or debris

@ Lubricate latch bolt where necessary with light machine oil or
suitable lubricant for that lockcase.

Frequency of suggested maintenance: Quarterly

The correct operation of a lock or latch, assuming that it has been
fitted correctly, is often affected by movement of the door and/or frame
occurring perhaps due to distortion influenced by climatic conditions
or wear on hinges or pivots inducing door drop.

The usual effect from these conditions is inability of the latch and
deadbolts to easily engage the striking plate or keep, requiring an
adjustment to their position on the frame, or an adjustment to the lip of
the strike plate may be necessary to provide a more favourable striking
angle.

The profile cylinders should be lubricated with either flake graphite or
PTFE lubricant.

HAFELE

Ban Ié san

Quy trinh bao tri khuyén nghi:

@ Dam béo clra c6 thé dong hoan toan tu vi tri ma.

(2 Bam bao clia chét dung vao miéng khoa (striking plate), néu co.
(®) Kiém tra do chac chan clia cac vit/cac diém c6 dinh.

@ Ve sinh bang nudc dm pha vai chét tdy rtia nhe, sau do lau lai bang
nudc sach va lau kho bang khan mém.

(® Luon gitt ban 1é san kho rao sau khi vé sinh dé tranh hu hong hoac
an mon

(6) Loai bo di vat tai cac bd phan chuyén dong va cac diém xoay.

Tan suét bao tri khuyén nghi: Méi quy mét lan.

Ban Ié san phai dudc lua chon phu hop véi loai clia st dung, nham dam

bao khong gay ap luc qua muc lén cac b phan co khi.

Viéc lap dat ban Ié san phai tuan tht dung huéng dan ctia nha san

xuét, déng thai cac truc xoay phai dudc can chinh chinh xac theo
phucng thang ding.

Khoa va chét ciia

Quy trinh bao tri khuyén nghi:

(@ Kiém tra do chéc chan clia cac vit ¢6 dinh trén miéng khoa (strike
plate) va mat khoa (forend).

(2 Ve sinh bang nudc dm pha véi chét tdy rtia nhe, sau do lau lai bang
nudc sach va lau kho bang khan mém.

() Bam bao chét khoa khong bi bam ban hozc ket béi di vat.

@ Boai tron chét khoa (latch bolt) néu can, bang dau may nhe hoac chat
boi tron phu hop véi loai than khoéa dang st dung.

Tan suét bao tri khuyén nghi: Mi quy mét lan.

Viéc van hanh dung clia khda hoac chét clra trong diéu kién da duoc 1ap
dat dung ky thuat thudng bi anh hudng bdi hién tuong bién dang canh
clta hoac khung clra, co6 thé phat sinh do anh hudng clia diéu kién thoi tiét
(nhiét do, dé dm...) hoac su mai mon tai cac ban Ié hoac truc xoay, dan
dén hién tuong xé canh clia.

Tac dong phé bién nhét la chét cai (latch) va chét khoa (deadbolts) khong
con khép chinh xac véi miéng khoa, gay kho khan khi dong/ma cuia. Trong
trudng hop nay, can diéu chinh lai vi tri miéng khoa (strike plate) trén khung
clia, hoac chinh lai mép miéng khoa dé tao goc tiép xtc thuan loi hon cho
chét khoa khi dong cla.

DaGi vai rudt khda nén boi tron bang bot graphite min hoac chét bai tron
chtia PTFE.

Hafele reserves the right to modify or update this content at any time without prior notice



Profile Cylinders

Suggested maintenance procedures:
@ Wipe clean as directed in Cleaning Procedures.

@ Only lubricate where necessary and only with manufacturer
approved cylinder spray or graphite. Do not use silicone based
lubricant which may cause the cylinder to fail.

Frequency of suggested maintenance: Quarterly

Kicking Plates and Push Plates

Suggested maintenance procedures:
(@ Wipe clean as directed in Cleaning Procedures.
(2 Check tightness of fixings

Frequency of suggested maintenance: Quarterly

Lever handles, Knobs

Suggested maintenance procedures:

@ Check periodically for secure fixings and pull handles
@ Check lever or knob fully retracts the latch

@ Check moving parts properly lubricated

@ Grub screw and spindle fixings should be tightened as required or if
missing replaced

Frequency of suggested maintenance: Monthly

@ Sliding Door Gear

Suggested maintenance procedures:
@ Check all tracks and channels are straight and level
@ Check fixings are adequate for weight of doors

@ External door gear may require a protective coating to combat
corrosion.

@ Check floor channels are clear of debris to allow unimpeded travel
of the guides or rollers.

Frequency of suggested maintenance: Monthly

@ Panic and Emergency Exit Hardware

Suggested maintenance procedures:

@ Check for damage or any obstructions for ex

(2 Check for debris in floor sockets

@ Check periodically that all units lubricated and secure.

Frequency of suggested maintenance: Weekly

Héfele co quyén chinh slia hoac cap nhat néi dung nay ma khong can théng bao trudc.
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Ruét khoa

Quy trinh bao tri khuyén nghi:
(@ Lau sach bé mat theo huéng dan tai muc Huong dan vé sinh.

(2) Chi boi tron khi thuc su cén thiét va chi st dung loai xit boi tron danh
riéng cho 6 khda do nha san xuét khuyén nghi, hoac bot graphite.
Khong st dung chét bai tron chiia silicone, vi co thé gay hong 6 khoa.

Tan suét bao tri khuyé&n nghi: Méi quy mét lan.
Tdm da chan va tdm déy clia

Quy trinh bao tri khuyén nghi:
(@) Lau sach bé mat theo huéng dan tai muc Huéng dan vé sinh.
(2 Kiém tra do chéc chan clia cac diém 6 dinh (vit...).

Tan suét bao tri khuyén nghi: Méi quy mét lan.

Tay nam gat va tay nam tron

Quy trinh bao tri khuyén nghi:
(@ Binh ky kiém tra do chac chan clia cac diém ¢é dinh va tay nam.

(2 Kiém tra dam bao khi dung tay ndm gat hoac tay nam tron thi chét
clta dugc kéo hét vao.

(3 Kiém tra va bai tron cac bo phan chuyén déng néu can.

@ Vit giti truc (grub screw) va cac diém ¢é dinh truc can dudc siét chat
khi can thiét hoac thay thé néu bi mat.

Tan suét bao tri khuyén nghi: Hang thang.
Hé phu kién cta truct

Quy trinh bao tri khuyén nghi:
(@) Kiém tra xem toan bo ray va ranh truct co thang va can bang khong

(2 Kiém tra cac diém 1ap dat xem c6 du chic chan dé chiu dudc trong
luong cua ctia khong

@ Vi clia truct ngoai troi, bo phu kién co thé can dugc pht I6p bao vé
chéng an mon

@ Kiém tra ranh truct dudi san dé dam bao khong co bui ban hoac vat
can, gitp banh xe hoac thanh dan truct muct ma.

Tan suét bao tri dé xuéat: Hang thang
Thiét bi thoat hiém va thoat nan khan cap

Quy trinh bao tri khuyén nghi:
@ Kiém tra xem thiét bi ¢ bi hu hong hoac bi vudng bdi vat can nao khong
(2 Kiém tra va lam sach cac |6 chét san dé dam bao khong co rac ban

(3 Dinh ky kiém tra dé dam bao tat ca cac bo phan déu duoc boi tron
va c6 dinh chéac chan.

Tan suét bao tri dé xuat: Hang tuan



@ Movable wall

It is recommended that the finish be cleaned with a soft damp cloth
and mild detergents. Care should be taken when cleaning over
manifestations on glass so as not to peel/detach from glass or cause
wear damage. Avoid allowing water or cleaning agents to enter locks
on doors through the keyholes.

Suggested maintenance procedures:

@ Visual examination
e Examination for surface defects of the walls.
e Examination of the position and stability of the wall.

* Checking all alternative positions of the wall.
Frequency of suggested maintenance: Quarterly

(2 Functional test

e Operation of elements

® Check if the seals at top, the bottom and the telescopic adjusting
panels still run smoothly.

Frequency of suggested maintenance: Once every 6 months

@ Complete Elements inspection
¢ If necessary adjust the height..

e Examination of the movement of the seals at the top and the bottom of
each panel.

e Examination of the retractable spring tensioned seals.

* Examination of the telescopic adjusting panel. If necessary adjusting the
pressure of the telescopic panels.

e Examination of the vertical profiles and if necessary tighten.

e Examination of the seals of the door panels for complete and tight
closure to the floor. If necessary adjust.

* Examination of the grip and lock accessories, if necessary realign.
Frequency of suggested maintenance: Once every 1 year

@ Trolleys/ track inspection

e Examination of the track: check the connections, the welded sections
and trolley system on wear and tear.

e Clean the inside of the track and then apply a thin layer of Teflon-spray
on the running surfaces.

¢ DO NOT USE GREASE!

Frequency of suggested maintenance: Once every 1 year

HAFELE

Vach ngan di dong

Khuyé&n nghi vé sinh bé mat hoan thién bang khan mém &m va chét tay
riia nhe. Khi vé sinh cac hoa tiét hoac 16p trang tri trén kinh, can thao
tac cdn than dé tranh bong troc, tach roi khoi bé mat kinh hoac gay mai
mon. Tranh dé nuéc hoac chat téy rira xam nhap vao & khda qua 16 chia
trén cla.

Quy trinh béo tri dé xuét:

@) Kiém tra bang mét thuong

e Kiém tra cac khiém khuyét trén bé mat vach.

e Tranh dé nudc tham vao mép vach hoac cac khe néi.

o Kiém tra tét ca cac vi tri chuyén dong clia vach.

Tan suét bao tri dé xuat: Méi quy mot lan.

(2 Kiém tra chuic nang

e \/an hanh cac bd phan ctia hé thong.

e Kiém tra xem cac gioang clia & phia trén, phia dudi va tai cac tam diéu
chinh (t&m AP) c6 con hoat déng tron tru hay khong.

Tan suét bao tri dé xuét: 6 thang maét lan.

(3 Kiém tra toan dién cac bo phan

e Diéu chinh chiéu cao khi can thiét.

e Kiém tra su di chuyén clia cac gioang clia 6 phia trén va phia dusi moi
tam vach.

* Kiém tra cac gioang co gian (retractable spring tensioned seals).

e Kiém tra tdm diéu chinh (t&m AP). Néu can thiét, diéu chinh ap luc clia
cac tam nay.

e Kiém tra cac thanh dinh hinh duing (vertical profiles) va siét chat khi can.

e Kiém tra gioang clia clia cac vach dam bao dong kin va khit véi mat
san; diéu chinh néu can.

o Kiém tra tay nam va cac phu kién khoa; can chinh lai néu can thiét.

Tan suét bao tri dé xuat: 1 nam mot lan.

@) Kiém tra banh xe va ray dan

o Kiém tra ray dan: kiém tra cac mdi ndi, cac doan han va hé théng banh
xe xem c6 déu hiéu mon hay hu héng khong.

e /& sinh bén trong ray dan, sau do phti mét I6p mong dau xit Teflon 1eén
bé mat chay.

o KHONG SU DUNG MG BOI TRON (GREASE)!

Tan suét béo tri dé xuat: 1 nam mot lan.

Remark / Luu y:

> Please use appropriate protective equipment when using any
detergents

> The maintenance work shall be carried out by qualified persons.

> To ensure warranty eligibility, please follow the recommended
cleaning & maintenance instructions for the product. Hafele reserves

the right to refuse warranty service if improper maintenance affects
product quality.

> Ludn st dung dé bao ho phu hop (nhu gang tay) khi dung bét ky
loai hoa chat téy rira nao.

> Cong viéc bdo tri phai dudc thuc hién bdi nhiing ngudi co chuyén mon.

> Bé dam bao quyén Igi bao hanh, quy khach vui long thuc hién vé
sinh va bao tri san pham dang theo hudng dan. Hafele c6 quyén tur
¢hdi bao hanh néu viéc nay khong dugc thuc hien dang cach, g ;

gay anh huéng dén chét luong san pham.

IF YOU HAVE ANY QUESTIONS OR REQUIRE ASSISTANCE, PLEASE KINDLY
CONTACT HAFELE CUSTOMER CARE CENTER HOTLINE AT 18001797.

NEU CO BAT KY THAC MAC HOAC CAN BUGC HO TRG, XIN VUI LONG LIEN HE
TONG DAl CHAM SOC KHACH HANG CUA HAFELE QUA SO HOTLINE 18001797.

Héfele reserves the right to modify or update this content at any time without prior notice
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Phone: +02363 584 988

HAFELE

CUSTOMER CARE CENTER

1800 1797

TOLL FREE/ GOI MIEN PHIi

SCAN THE CODES FOR | QUET MA BE XEM:

WARRANTY
REGISTRATION & POLICY

DANG KY BAO HANH &
CHINH SACH BAO HANH




