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HAFELE

USER MANUAL E

Scan Code For Warranty
Registration & Policy

Product Name: 2 ZONES INDUCTION HOB HC-173243B
Product Applied: 536.61.858




INDUCTION HOB

Please read the manual carefully, and keep it well for further reference.

AN

DISCLAIMER:
Due to continuous product updates, the following

functional descriptions may not apply to every model.
Please refer to the actual product for specific settings.
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e Suitable for home use, restaurants, and dining halls.
e Eco-friendly: Operates without toxins or pollutants.

e Fast heating: Utilizes electromagnetic induction to directly heat the cookware, ensuring
high thermal efficiency and rapid cooking.

e Durable material: Made with high-hardness, high-temperature-resistant microcrystalline
panel, easy to clean, and long-lasting.

e Smart control: Microcomputer-controlled with adjustable temperature and power levels.

e Safety features: Includes over-voltage, under-voltage, over-temperature, and delayed
fan cooling protection for enhanced safety.

e The crystal panel may remain hot after use. Avoid touching it.
* Do not immerse the unit in water for cleaning.

e |f the power cord is damaged, replace it at a specialized store with the designated
power cord.

e Keep the unit out of children’s reach.
e Do not leave the cooker unattended during operation.

¢ Do not place flammable materials such as paper or towels on the cooktop to prevent
fire hazards.

e Use a dedicated power source of at least 25A.

e Keep foreign objects like metal wires away from the air inlet and exhaust vent to prevent
electric shock.

e Avoid heating sealed containers to prevent explosions.
e Stop using the cooker if the glass panel is damaged and send it for repair.
e After use, allow the fan to fully cool the unit before unplugging it.

e |f cookware bottoms become deformed, replace them to avoid localized overheating
that may damage the panel.

e Do not use external timers or remote controls to operate this unit.

e |f the glass panel cracks, turn off the appliance immediately and discontinue use. Send
it to an authorized service center for repairs.

e This appliance contains high-precision internal components and operates under high
voltage. Repairs must be performed by professionals.
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Product model 536.61.858 - HC-173243B
Rated Voltage 220-240V.AC
Rated Frequency 50/60Hz
Rated Power 4600W

(Applicable pots and pans )

Pots and pans made of iron (stainless steel, stainless iron, cast iron), with a flat bottom and
a bottom diameter greater than 12cm and less than 20cm.

vy | O
Iron saucepan Iron milkpan
R
Iron frying pan Iron kettle
e f =
— g ? E
Iron frier I[ron steamer

(Unapplicable pots and pans )

Pots and pans made of aluminum, copper, glass and ceramic with a bottom diameter less
than 10cm or greater than 20cm.

Y —

Pot with feet Ceramic pot The bottom diameter s more than 20CM

N - —
Pot of dlameter @
below 10cm

Curved-bottom pot Glass pot Aluminum pot




@ Control Panel Description

(Key function description)

Power

Function Selection
(Hotpot Mode)

Timer

Lock

Boost

Keep Warm
Pause
Stir-fry

Steam

‘ Function Description

Enter standby mode or stop operation.

Press the gear button to enter 7 level in the working state, or press
keep warm button to enter keep warm in 65°.

Used for timing shutdown to set the display time of two digital tube.

Can be locked in both working and standby states. Long press to
display "LO".

Increases power to the maximum level (P mode), then returns to
the previous setting.

Activates warming mode in standby or working state.
Stops operation temporarily; the screen displays "STOP".
Enters stir-fry mode at 200°C.

Enters steam mode at Level 9.
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(Function description )

Function

Hotpot Mode

S T—

Working process

In standby mode, press Function to enter hotpot mode (Level 7).
Adjust levels manually or with slider. Every 5 minutes at max level,
the power will automatically decrease by one level.

Timer setting

@ During working, press the timing button to enter the timing
shutdown setting state, the number of tube flicker display
default timing time is “00”, timing icon bright. Plus or minus
to adjust the timing. After the time is set, it enters the timing
countdown state, timing setting range “00~99”.

@ Timing in the working state, if want to adjust the timing in the
work, press the gear,the display will show the remaining time
and flashing, within 5s can adjust the time according to the
timing plus or minus.

@ To cancel the timer, press the power level button, adjust to “00”
using the Timer buttons, and wait 5 seconds for the cancellation
to take effect.

Child Lock

@ Long press the lock key in the power-on mode for 3 seconds to
lock the machine state. The four-digit digital screen displays LO
at this time, pressing other keys is invalid.

@ Long press the lock key at work for 3 seconds to lock the
working state of the machine, the middle two digits of the four-
digit digital tube display LO, after locking the other keys are
invalid (except the open key)

@ In the lock mode, hold down the lock key for 3 seconds to exit
the lock.

Keep warm

@ In standby or working state, press function selection button to
enter the keep warm function. The default temperature is 65°.
The lamp is on and display shows 65°.

@ In standby or working state, press the function selection button
to enter the keep warm function. The default value is 65V. If you
press first level: 55°,second level: 65°, third level:75° will be
displayed.

@ Time range of insulation: 00-99 minutes.

@ In keep warm state cannot enter the P gear.

(® Timing in the work state, if want to cancel, press the gear button,
the display will shows timing time, set the timing time to 00 and no
adjustment after 5 seconds, timing automatically disappear.

Pause function

Stops heating temporarily. If not resumed within 60 seconds, the
cooker will shut down automatically.
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Boost function

@ Only the hotpot function has boost function. After boost in 5
mins will Exit to the level before.

@ When work in hot pot function state, press the boost button,
the boost indicator lights up, the display shows P/2400, and the
machine outputs with maximum power. Press any button to exit
the boost function, or press P gear to exit boost to enter P gear.

@ In the hot pot function into the P gear can work regularly, timing
range: 00-99.

Overflow
protection function

In the shutdown state, and in the work state, if the crystal plate has

water and the area of water covers more than 3 buttons [including 3
buttons], the machine is automatic shut down within 10S with 3 didli
ring.

Steam function

+C
==
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@ Press the function selection button to select the steam function
at work, The display shows 9, and the machine enters the steam
function. This is an automatic function, the default working time is
45 minutes, working time and gear display alternately.

@ In steam mode, the machine first works at 9/2200 grade for 10
minutes, and then shifts to 1600/6 grade for 35 minutes. The
gear position can be adjusted during work. After shifting, if it
is adjusted to 9, the machine will work in 9 until the end of the
program. Work below 6 gear, do not shift, has been working at
this gear power until the end of the time.

@ Boost is ineffective when in steam function state.

(@) Steam time range: 00-- 99.

@ Steam display gear is as follows: 1-- 9 1600 1800 2000 2200
that two sets of programs, you can slide the position or you can
single click on each position to adjust.

@ In the work of timing, if want to cancel the timing, press the
gear button,flashing display timing, set the timing to 00. after 5
seconds with no adjustment,timing automatically disappear.

Stri-fry function

@ Press the stri-fry function during work or in standby state, and the
display will show 200°.

(2) Stir-fry function gear display: 60° 80° 120° 140° 160° 180° 200
220° 240° Slide gear can also be adjusted by each unit.

@ Enter the stri-fry function, when display shows “00”, you can
set the time by plus or minus. After the time is confirmed with 5
seconds, the machine will automatically confirm the time. Timing
range 00-- 99.

@ The stri-fry function cannot enter the P gear.

@ In the work of timing, if want to cancel the timing, press the gear
key, flashing display timing, set the timing to 00. after 5 seconds
with no adjustment, timing automatically disappear.

@ Enter the stir-fry and set it to 240°. The power will drop one gear
in 5 minutes and the display will remain unchanged.




D Specific faults and solutions

Fault phenomenon

No power

Cause

(@) The power cable is not properly
inserted

(2 Whether the outlet and leading
wire in good condition

(3 Whether the power supply in
the house is energized

HAFELE

Maintenance methods

Exclude after examination

The device cannot
be turned on after
being powered on

Whether there is water on the
cooker surface

Dry before using

Suddenly stop
heating in use

(@ Whether the ambient
temperature is very high
(2 Whether the air suction and

(1 Move to a cooler place
to use
(2) Discharge the plug

on after power-on
without heating

exhaust outlet are blocked (3@ Normal
(@ Whether the timer is setting @ Normal
@ Whether it has been used
continuously for more than 2
hours
It can be turned (@ Whether it is in the reservation | (1) Normal

state
(2 The circuit board is damaged
@ Heating element damaged

(2 Send to the maintenance
point for repair

3 Turn on again after few
minutes

Without heating

@ No pots are placed on the stove
surface

(2 The pots do not meet the
requirements.

@ Place the appropriate pot
on the heating unit

@ Replace the appropriate
pots
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€D Error Codes

Problem Possible causes

U No pot or wrong pot type protection

E1 High voltage protection

E2 Low voltage protection

E3 High temperature of the crystal plate sensor
E5 High temperature of the IGBT

F3 IGBT open circuit

F4 IGBT short circuit

F5 Crystal plate temperature sensor open circuit
F9 Crystal plate temperature sensor short circuit
FA Failure of Crystal plate temperature sensor
FB/FC Failed to connect display board

€D Cleaning Instructions

@ Do not clean the shell with acidic or alkaline cleaning fluid. Neutral cleaner should be
used, and dry with warm cloth after cleaning.

@ Please do not put the machine directly into the water to clean.

@ Please keep the machine clean. If not use for a long time, please wrap it in plastic bag
and put it in a cool and dry place.
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HUGNG DAN
SU DUNG

y o Quét ma dé dang ky bao hanh &
w4 Chinh sach bao hanh

Tén san pham: BEP TU 2 VUNG NAU HC-173243B
Ma san pham: 536.61.858

Viethamese



BEP TU

Poc ky hudng dan nay trudce khi st dung va luu lai dé tham khao sau nay.

AN

TUYEN BO MIEN TRU TRACH NHIEM

Do san pham lién tuc dudc cap nhat, cac mo ta chiic nang dudi

day co thé khong hoan toan ap dung cho tat ca cac kiéu may.
Wi Iong tham khéo san pham thuc té dé biét thong tin cai dat

chinh xac.
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) Cac tinh nang chinh

Thich hop st dung tai nha, nha hang va phong an.

Than thién véi mai trudng: Hoat dong khong sinh ra cac chéat doc hai hoac ¢ nhiém.
Lam nong nhanh: Nh& cam Ung dién tu, truyén nhiét truc ti€p vao dung cu ndu, dam
bao nhiét luong cao, tiét kiém thai gian ndu.

Vat liéu bén chac: St dung tam vi tinh thé chiu nhiét, dd bén cao, dé vé sinh va c6 tudi
tho cao.

Biéu khién thong minh: St dung b diéu khién may vi tinh cho phép tuy chinh nhiét do
va cong suét linh hoat.

An toan khi st dung: Tich hgp hé théng bao vé nhu chéng qua nhiét, qua ap, lam mat
quat cham, tang do an toan.

@ Cac bién phap an toan

Sau khi st dung, tdm kinh vi tinh thé s& con nong. Tranh cham vao bé mat nay dé dam
bao an toan.

Khong ngam thiét bi vao nudc trong qua trinh vé sinh nham phong ngtta nguy co héng
mach dién.

Néu day ngudn bi héng, st dung day thay thé chinh hang tai cac trung tam stia chta
uy tin.

Dé xa tam tay tré em dé tranh tai nan.

Theo doi bép trong suét qua trinh ndu an.

Khong dat cac vat dé chay nhu gidy hoac khan 1én bép dé tranh hoa hoan.

K&t néi véi ngudn dién chuyén dung c6 cong suét dinh muc trén 25A.

Tranh dua vat kim loai vao 16 thong khi dé ngan ngua nguy ca dién giat.

Khong dun nong hop day kin dé tranh nguy co né.

Duing st dung va dem di slta néu bang diéu khién bi hong.

Sau khi st dung, hay doi quat lam mat hoan toan trudc khi rat phich cam.

Thay thé cac loai ndi/chéo bi cong vénh dé tranh gia nhiét khong déu, gay anh huéng
dén bép.

Khong diéu khién thiét bi thong qua bd hen gid hoac diéu khién ttr xa bén ngoai.
Trong trudng hop tdm kinh bi ndt, hay ngung st dung ngay lap tlc va mang san pham
dén co sd slia chia chuyén nghiép.

Bén trong thiét bi c6 cac linh kién phuc tap va dién ap cao; chi nén sta chia bdi ky
thuat vien chuyén nghiép
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San phdm 536.61.858 - HC-173243B
bién ap dinh muc 220-240V.AC
Tan s6 dinh muc 50/60Hz
Cong suét dinh muc 4600W

(Hu’éng dan st dung cac loai n6i/chéo)

St dung céac loai néi/chéo phu hop, dudc lam tur sat (thép khéng gi, gang), cé day phang voi
duong kinh ti 12cm dén dudi 20cm

ey ST

NG6i canh bang sat | N&i stta bang séat

c d @

Chao sat Am sét
e f ==
¥£:\ ? F@
Chéo ran sat No6i hap sat

(Céc loai n6i/chdo khéng phu hop )

Khoéng st dung néi/chdo lam tu nhém, déng, thiy tinh, gém hoac c6 dudng kinh day dudi
10cm hoac trén 20cm

NI c6 chan N&i gém Buang kinh day I6n hon 20CM
A i '\:r Puding kinh day @
nhd hon 10CM
Bay cong Loai néi thiy tinh N&i nhom
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(Mc‘: ta cac chlc nang chinh )

Nat ' M6 ta chiic nang
Nguoén Chuyén vao ché do chdo hoac dung hoat dong.

Chon chuc nang Bam nut hinh banh rang dé vao muc 7 khi bép dang hoat dong
(Ché do nau 18u) ho&c chon nut “Gitt &m” dé gitr &am & 65°C.

Hen gio Cai dat thoi gian tu tat trén man hinh hién thi ky thuat sé.

Khoa Co thé khoa thiét bi & céa trang thai chd hoac dang hoat dong.
Nhan va gitr nat khoa dé hién thi "LO".

Tang cuong Tang cong suét lén muc t6i da (ché doé P), sau doé tu dong quay lai
muc cai dat truéc do.

Gitr am Kich hoat chtic nang gitt &m khi thié€t bi dang & ché doé chd hoac
dang hoat dong.

Tam dung Tam duing hoat dong; man hinh hién thi “DUNG”.

Ché do chién xao | Kich hoat ché do chién xao & 200°C.

Hap Kich hoat ché dé hdp & Muc 9.

14
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(M() ta chlc nang )

Chiic nang
Ché do ndu 18u

S T—

Quy trinh hoat déng

Khi & ché dé chd, nhédn nut “Chic nang” dé kich hoat Ché dé 14u
(Mtic 7). Ban co thé chinh muc cong suét thd cong hoac st dung
thanh truct. Sau mdi 5 phut 6 cong suét téi da, may sé tu dong
gidm xuéng moét muc.

Cai dat hen gio

(@) Kni thiét bi dang hoat dong, nhan nat “Hen gid” dé vao ché do
cai dat thai gian tat. Man hinh hién thi mac dinh la “00” va biéu
tuong thai gian sé sang. St dung nut cong/trir dé diéu chinh
thai gian, sau doé may sé tu dong chuyén sang trang thai dém
nguoc. Pham vi thai gian c6 thé cai dat ti “00~99 phut”.

(2 Trong khi bép dang hoat dong, néu mudn diéu chinh thai gian,
nhan nat hinh banh rang. Man hinh sé hién thi thoi gian con lai
va nhédp nhay. Trong vong 5 gidy, co thé tang/giam thai gian
theo y mudén.

(3) Bé hity ché do hen gio, chinh thai gian vé “00” bang nut “Hen gis”,
dai 5 giay dé lenh hily co hiéu Iuc.

Khoa tré em

(@) Nhan gitt phim “Khoa” trong 3 giay khi may bat nguén dé kich
hoat ché do khoa tré em. Man hinh 4 chi sé hién thi “LO” va
céac nut khac sé khong khé dung.

(2 Trong khi bép dang hoat dong, nhan gitt phim “Khoa” trong 3
giay dé khoa céac thao tac. Hai s6 gidta trén man hinh 4 chi sé
sé hién thi “LO”, cac nut khac khong thé st dung (ngoai trir
phim ngudn).

@ Dé tat ché do khoa tré em, nhan gitt phim “Khéa” trong 3 giay.

(@) O ché do cha hoac dang hoat déng, nhan nut chon chuic nang
dé kich hoat ché do gitt &m. Nhiét do gitt &m méac dinh la 65°C,
den bao sang va man hinh hién thi 65°.

(2) Co thé diéu chinh nhiét do theo ba miic: Nhan Ian dau tién: muc
git @m la 55°C, muc hai la 65°C, va muc ba la 75°C

@ Thai gian gitt nhiét nam trong pham vi t& 0099 phut.

(@) Trong ché& do gitt &m, khong thé chuyén sang muic cong sudt “P”.

(5) Hen gio thai gian ndu, néu mudn hay, nhan nat hinh banh rang dé
nhap thai gian, sau dé chinh vé “00”. Néu khong thuc hién hoat
dong thay déi nao trong 5 gidy, chiic nang sé tu dong thoat.

Chuc nang tang
cudng

(@) Chi ap dung v6i ché do ndu 1du. Sau 5 phut tang cudng, may sé
tu dong tré vé muc cong suét truse do.

(2 Khi dang & ché do 14u, nhan nat “Tang cudng”, dén bao sang
va man hinh hién thi P/2400 voi cong suét t6i da. Dé thoat,
nhén bét ky nut nao khac hoac nhan nut “P”.

(3) Kni 6 ché do 14u véi muc tang cudng “P”, may van trong pham
vi thai gian tu 00-99 phuat

15
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Chtc nang chéng
chay tran

Khi bép da tat hoac dang hoat dong ma bé mat tdm kinh tinh thé bi
dinh nuéc che quéa 3 nut [hoac ca 3 nat], thiét bi sé tu dong tat sau
10 giay kem 3 tiéng “bip”.

Chuc nang héap

+C
=
NN

(@) Nhan nat chon “Chtic nang” dé kich hoat chiic nang hap khi bép
dang hoat dong, man hinh hién thi s6 9 va bép chuyén sang ché
dd hap vai thai gian mac dinh la 45 phat. Man hinh luan phién
hién thi s6 cong suét va thai gian con lai.

(2 Trong ché do hap, dau tién bép hoat dong 6 mic 9/2200 trong
10 phat, sau dé chuyén sang muc 1600/6 trong 35 phut. Ban co
thé diéu chinh chiic nang nay trong khi bép dang hoat dong. Néu
sau khi diéu chinh ma vé muc 9, bép sé duy tri hoat dong & mtic
nay cho dén khi két thuc chuong trinh. Khi hoat dong & muc 6
ma khong chuyén s8, bép sé gilt nguyén cong suét tai muc nay
cho dén khi hét thai gian.

(3 O ché do hdp, clic nang tang cudng sé khong kha dung.

(@) Steam time range: 00-- 99.

(5) Pham vi thai gian hoat déng & ché do hap: ttr 00 dén 99 phut.
Cac muc 6 ché dd hdp dugc hién thi nhu sau: 1--9, 1600, 1800,
2000, 2200. Co6 hai chuong trinh hd tra: Co thé truct dé diéu
chinh vi tri hoac nhan ting mic mot dé tuy chinh.

(® Trong thai gian hen gid, néu mudn hily thai gian da dat, hay nhan
nut hinh banh rang dé thai gian hién thi nhéap nhay, sau do dat
thdi gian vé 00. Néu khong thuc hién diéu chinh trong vong 5
giay, man hinh thai gian sé tu dong téat.

Chuc nang tam
dung

Bép sé tam duing gia nhiét. Néu khong ti€p tuc van hanh trong vong
60 giay, bép sé tu dong tat.

Chuc nang
chién xao

S

(@) Kni nhan vao chiic nang chién xao ltc bép dang hoat dong hoac
& trang thai chd, man hinh sé hién thi nhiét dé mac dinh 200°C.

@ Cac muc chién xao dudc hién thi la 60°, 80°, 120°, 140°, 160°,
180°, 200°, 220°, va 240°C. Thiét bi hd trg ca ché do truct hoac
diéu chinh tting muc mot.

(3) Kni & ché do chién xao va man hinh hién thi “00”, ban co6 thé
dung nat cong hoac trir dé dat thai gian. Sau khi xac nhan thoi
gian trong 5 giay, thiét bi sé tu dong Iuu va bat dau hoat dong.
Pham vi hen gid la tt 00 dén 99 phut.

@) Chic nang chién xao khong hé tro chiic nang diéu chinh cong
suat “P”.

@ Trong qua trinh hen gid, néu muén hdy thdi gian, hay nhan phim
diéu chinh hinh banh rang. Thdi gian sé€ nhdp nhay, va can dat vé
“00”. Sau 5 giay khong thao tac, man hinh sé tu dong tat ché do
hen gio

@ Khi vao ché do chién xao & muc nhiét t6i da la 240°C, thiét bi sé
tu dong giam moét cép cong suét sau maéi 5 phut di man hinh
khong hién thi su thay dai.




€D Léi va Phuong phap xt ly

Léi

Khong vao dién

Nguyén nhan

(@) Day nguén khong dudc két néi
dung céach

@ & cam hoac day dién co thé bi
I6ng hoac héng

(®) Heé théng dién trong nha bi
héng, khéng cung cép nguén

HAFELE

Phuong phap xt ly

Kiém tra va cam lai day
nguén

Khong thé bat
thiét bi sau khi bat
nguon

Co6 nudc dong trén bé mat bép

Bé kho trude khi thao tac lai

Bép duing dot ngot
khi dang ndu hoac
st dung

(1 Nhiét do mai trudng qua cao

(2 L6 hut va xa khi bi tac

() Pang sl dung chuic nang hen
gio

@ Bép da hoat dong lién tuc qua
2 gio

(1) Chuyén bé&p dén vi tri
mat hon

(2 Va va vé sinh 16 thong khi

() Xac nhan lai cai dat, day
la hoat dong binh thudng

@ Tam dung thiét bi, day la
hoat dong binh thudng

Thiét bi bat nhung
khong dun néng
dudc

(@ Thiét lap chuic nang khong
tuong thich hoac chinh xac

(2 Bang mach bi héng

() B0 phan gia nhiét bi hong

@) Kiém tra lai, day la hoat
déng binh thudng

(2 Mang dén trung tam
bao hanh dé stia chia

(3 Bat lai b&p sau mot vai
phut

Bép khong dun
nong

(@) Chua dat néi len bé mat bép
(2) N6i nau khong dap tngyéu cau
danh cho bép tu

(@) bat dung ndi len bé mat
gia nhiét cua thiét bi
(2) Thay loai néi pht hop
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€D Ma su c6 va Giai phap xit ly

Su co Nguyén nhan

U Khong dat néi hoac néi khong dap Ung yéu cau phu hop véi bép tu.
E1 L&i bao vé do dién ap cao vuot muc an toan.

E2 L&i bao vé do dién ap thap hon muc can thiét.

E3 Nhiét dé cam bién tam kinh vi tinh thé vuct ngudng cao cho phép.
E5 Nhiét d6 cta IGBT qua cao

F3 L&i mach hé tai IGBT.

F4 L6i mach ngén tai IGBT

F5 L6i mach hé cam bién nhiét do tam kinh vi tinh thé.

F9 L6i ngan mach cam bién nhiét do tam kinh vi tinh thé.

FA L6i cam bién nhiét ctia tdm kinh vi tinh thé

FB/FC Khong thé két néi bang hién thi

@ Huong dan vé sinh bép

@ Khong st dung chét téy riia cé do axit hoac kiém manh dé vé sinh bép; nén dung chat
tdy rlta trung tinh va lau kho bang khan mém, hoi am.

@ Khéng nhang toan bd bép vao trong nudc khi vé sinh.

@ Duy tri bép luén trong tinh trang sach sé; khi khong s dung trong thdi gian dai, nén boc
bép bang tui nhua va bao quan tai noi kho rao, thoang mat.
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Héfele VN LLC.

Phone: (+84 28) 39 113 113
Email: info@hafele.com.vn

DR HAFELE
CUSTOMER CARE CENTER
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